
 

Emergency numbers and link 

For support during the storm, please use the following emergency numbers and links: 

Useful numbers 

In an emergency where there is a risk to life or property, dial 999 

In a non-emergency, call 101 

For urgent care advice and mental health support, call the NHS on 111 

To report a power cut, dial 105 

For telephone service issues, call Openreach on 0800 023 2023 

For water supply emergency, contact your water provider – Southern Water (0330 303 0368), South 
East Water (0333 000 0365), Portsmouth Water (02392 477999) 

For gas-related emergencies such as a gas leak call 0800 111 999. 

You can report trees fallen into a major road to National Highways and on local roads to your local 
authority. 

Your local authority will also have information on services they run, such as waste collection and 
venue closures 

Useful links 

Weather advice:   www.metoffice.gov.uk/weather/uk/advice/ 

Weather warnings:   http://www.metoffice.gov.uk/.../warnings-and.../uk-warnings 

Flood warnings:   https://check-for-flooding.service.gov.uk 

Power cuts map:   https://powertrack.ssen.co.uk/powertrack 

Emergency school closures:   www.gov.uk/check-school-closure 

Public transport advice:   www.nationalrail.co.uk/service_disruptions/today.aspx 

Roads advice: National Highways:   www.nationalhighways.co.uk/travel-updates/ 

Traffic England:   www.trafficengland.com/ 
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